Corporate Responsibility at The Mandeville Hotel

The Mandeville Hotel accepts and embraces Corporate Social Responsibility as part of its duty in helping
to protect the environment and we encourage our suppliers and partners to do the same. We strive to play
an active part in and support the community in which we operate and champion worthy causes wherever
possible. All of our associates are aware of our Policy and in full support of it. The Mandeville Hotel is
committed to regularly reviewing our assessing our CSR policies.

Our Aims & Objections

We encourage and motivate our staff to enjoy and embrace the hotel’s CSR policy and to assist wherever
possible in implementing ways in which to keep the property as green as possible.

Waste Management

Recycling programs are in place throughout the hotel including water bottles, Dry Cleaning coat
hangers, paper, delivery boxes and printer toners
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We use eco-conscious cleaning products including e-cloths
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Provide newspapers to guests only on request to avoid wastage and recycle spare copies

Liquid soaps are used to prevent wastage
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The Mandeville Hotel will always email contracts, confirmations etc where possible to reduce paper
use
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Online brochures are available and hard copies are printed on recycled paper

Water Conservation

Guests are offered the choice of re-using their towels

Dual flush toilets are in place to save water

Tap water is available in the bar and restaurant upon request
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A number of guest rooms are fitted with separate walk in showers to encourage guests to take a
shower instead of a bath resulting in water saving
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Air Quality
. Low volatile organic compound materials are used, such as paints etc

We provide information on local public transportation for guests

Staft are encouraged to use public transport or cycle to work

Energy Efficiency

Vingcard systems are used throughout the hotel bedrooms meaning that when a guest leaves the room,
the lights switch off automatically

Staff always ensure that office and back of house lights and computers are switched off when they are
not in use

Natural light is used wherever possible to minimize lighting

Eco-Cuisine — Food & Beverage

Linen napkins are used instead of paper ones

Menus produced internally will be printed on recycled paper stock

Organic food and Fair-Trade beverages are used in the deVigne Bar & deVille Restaurant
Seafood choices are sustainable

Vegetarian options are always available

Food produce is seasonal and locally sourced to reduce air-miles

Free range produce is used such as Chicken, Eggs etc

Access for all

Accessible entrances, WC’s and accessible bedrooms

Ensure that guests are aware of the local car parks dedicated disabled parking spaces
Assistance Dogs welcome

Extensive dietary foods for those with allergies and intolerance
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